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Introduction 

The Operational Tool # 2 is part of the telephone 
guidance resource kit to prevent violence in early 
childhood in the time of COVID-19. It is aimed at 
helping guidance counselors provide support to 
caregivers to strengthen their parenting skills 
and self-care practices by using the 5Rs Model of 
Positive and Effective Parenting, thereby helping 
them prevent violence in early childhood. 

The resource kit consists of the following 
documents and materials: 

 2 1. Conceptual and methodological framework 

 2 2. General guide for telephone guidance 

 2 3. Tool # 1. Guiding and follow-up questions 

 2 4. Tool # 2. Guidance based on the 5Rs Model (this 
document)

 2 5. Formal registration worksheet for telephone 
counseling

The Operational Tool # 2 includes:

Section A. Common consequences of stress from COVID-19  ...................................................................................6

Section B. The 5Rs Model of Positive and Effective Parenting  .................................................................................8

Section C. Material to work with the 5Rs Model of Positive and Effective Parenting  ................................. 12
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Section A. Common consequences of stress 
from COVID-19 
1. Consequences for caregivers

The COVID-19 virus has caused a global crisis and an unprecedented situation that we are all learning how 
to manage. This situation is causing distress and uncertainty and is affecting everyone in different ways.

Possible issues that may be affecting the caregiver:

 О Personal or family member’s illness. Fear of 
getting sick or that someone in the family will 
get sick. 

 О Confusion and uncertainty regarding how to 
protect him/herself and other family members 
from COVID-19.

 О Economic or financial difficulties.

 О Loss of job/income or fear of this happening.

 О Feeling overwhelmed both at work and home.

 О Discussions, tensions and/or problems with 
his/her intimate partner and/or other family 
members.

 О Difficulty balancing work and home 
responsibilities.

 О Difficulties in accessing governmental support 
programs.

 О Losing contact with people they were previously 
in touch with (coworkers, friends, partner, 
neighbors).  

Possible manifestations of stress and fear:

 О Insomnia, trouble sleeping and getting less sleep. 
Drowsiness, feeling tired during the day, increased 
desire to sleep.

 О Lack of appetite or increased appetite.

 О Unexplained moodiness. Irritability or 
aggressiveness in situations that did not 
normally trigger that response.

 О Unexplained sadness and/or desire to cry.

 О Constant anxiety or restlessness.

 О Lack of enthusiasm for projects, work, or family. 

 О Negative ideas about the current situation (“A lot of 
people are going to die”, “this situation is not going to 
change”, “they are hiding the real figures from us”).

 О Complete uncertainty and anguish. Desires to 
escape, run away and be alone.

 О Headache, stomach, or limb pain; upset stomach, 
reflux, or gastritis. 

 О Unexplained feeling of fatigue or shortness 
of breath. Increased blood pressure, general 
discomfort, fever, or vomiting.
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2. Consequences for children

Even if they have an age-appropriate understanding of the current situation and the confinement 
measures to slow the pandemic’s spread, young children can sense concern in their surrounding 
emotional context.  However, children under six have not yet fully developed brain structures that allow 
them to identify, name and manage their emotions.  Hence, depending on their age, their reactions to 
stressful situations or significant changes in routines may include:

Age 
range Possible responses to stress from COVID-19

0– 2 
years 
old 

 О Heightened irritability, including increased crying.
 О Finds it more difficult to calm down and stop crying. 
 О Changes in the amount of sleep and the usual bedtime and wake-up times.
 О Sudden crying at night.
 О Changes in appetite 
 О Becomes needier; demands more company from the caregiver.
 О Screams or flails his/her arms when interacting with the caregiver  

2– 3 
years 
old

 О Heightened irritability, including crankiness, crying and/or tantrums when admonished. 
 О Fear of being alone, demands more attention from caregivers.
 О Regressive behaviours, such as re-wetting the bed or talking like a baby again.
 О Becomes upset at bedtime and has difficulty falling asleep.
 О Has nightmares and night terrors (non-recurring). 
 О Wants to sleep with his/her caregivers. 
 О Sudden crying at night.
 О Suffers from episodes of insomnia.  
 О Physical ailments (stomach pain, diarrhea, headache, pain in limbs). 

3– 5 
years 
old 

 О Difficulty regulating emotions such as anger, sadness, or anger. 
 О Crying for no apparent reason or as a result of minor admonishments.
 О Becomes upset at bedtime, changes in sleep routines, and has nightmares or night 

terrors. 
 О Becomes needier, demands more company from the caregiver.
 О Finds it difficult to focus. 
 О Challenging and aggressive behaviours towards caregivers.
 О Regressive behaviour (re-wetting the bed, talking like a baby, throwing tantrums).
 О Physical ailments (stomach pain, diarrhea, headache, pain in limbs).
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Section B. The 5Rs Model of Positive and 
Effective Parenting 
Remember that you must support the caregiver using the 5Rs Model of Positive and Effective Parenting. 
Whenever possible, always try to work on at least one element from each of the 5Rs. However, use the 
guidance profile that was identified earlier to find out which Rs you need to emphasize or prioritize if the 
caregiver has limited time for the call.

5Rs

REGULATING
one's own 
emotions

RECOGNIZING

REMEMBERINGRESPONDING

REINFORCING
how children learn and 

the emotions they 
experience

positive and effective 
discipline methods 

adequately to 
behaviour

caregiver’s wellbeing 
and nurturing care
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Remember:

The caregivers’ characteristics or circumstances will determine how challenging this first 
component (Regulate) is.  The Regulate component should be a priority for some guidance 
profiles, such as:    

 O With adolescent parents, since executive functions such as self-regulation of emotions 
and reactions, as well as tolerance to difficult situations, are fully developed in adulthood. 
Moreover, adolescent parents are more likely to suffer psychosocial effects due to 
postpartum depression, conflictive relationships with other family members, trauma, and 
abuse. In this sense, the guidance process should place more emphasis on Regulate and 
offer support to adolescent parents to remind them that:

 О Their emotions are valid, and it is normal to feel frustrated or confused with their son’s or 
daughter’s behaviours.

 О When feeling impatient or frustrated, it is appropriate to go to family members to vent 
and ask for help.

 О When feeling anxious, they can turn to free psychosocial helplines.

 O With fathers or mothers of single-parent households, in order to:

 О Show the caregiver that although the emotional, cognitive, and socioeconomic burden is 
higher than in other households, everything will turn out fine.

 О Advise the caregiver not to be “so hard” on him/herself or to avoid “judging him/herself” 
using standards and expectations that worked before the pandemic. 

 O With mothers who have been victims of domestic violence, since it is possible that their 
emotional resources have been compromised by such events, so it is convenient to:

 О Remind them that it is normal to feel more anxious. 
 О Remind them that whenever they feel anxious because they are afraid of new violent 

episodes, they can ask for support, including calling available emergency lines.
 О Keep the phone numbers for hotlines handy and share them in case the woman needs 

urgent help.
 О In the event that the woman you are talking to says she is afraid, anxious, or suffering 

from domestic violence, tell her to contact the help and emergency phone numbers for 
victims of gender violence and domestic violence. If the woman accepts and agrees, 
activate existing protocols in your country.  

 О Remind them that they can alert their support network about this problem so that they 
can be attentive to their safety and that of their children.

Always remember to draw emphasis and capitalize on these people’s strengths.
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 О REGULATE your emotions: through basic 
stress management techniques and identifying 
specific thoughts and concerns, in an effort to 
calm down by observing and controlling your 
breathing. These tools allow caregivers to adjust 
their impulses and emotional reactions, thereby 
reducing the risk of responding violently to 
particular stimuli or children’s behaviours. To 
support this component, listen carefully and 
suggest some practices to handle stress or 
difficult situations, considering the principles 
that guide the remote guidance process (see 
Section C. Regulate  for more examples and 
related materials).

 О RECOGNIZE how children learn and the 
emotions they experience in order to learn how 
to develop empathy and understand children’s 
natural behaviours at each development 
stage. This allows caregivers to know which 
learning achievements they may expect and 
how to establish rules or boundaries. This also 
helps discourage certain false beliefs that can 
reproduce violent behaviours and harmful gender 
stereotypes. Remind the caregiver that their 
ability to validate and acknowledge the child’s 
learning process will help increase self-confidence 
in their abilities and allow them to better respond 
to challenging parenting situations. (Section C. 
Recognize provides additional related materials 
and tips for different age ranges).

 О REMEMBER positive and effective parenting and 
discipline practices to respond appropriately 
to situations, needs and challenges in 
managing children’s specific behaviours 
at each development stage without using 
violent discipline. These positive and effective 
practices include providing sensitive care to 
their needs, engaging in loving communication, 
understanding the child’s perspective, among 
others. Use Section C. Remember for additional 
age-specific materials and advice.

 О RESPOND appropriately to the child’s behaviour, 
tending to his/her needs, comforting him/her, 
redirecting his/her attention, explaining the 
possible consequences of some actions for his/
her wellbeing and learning, agreeing on certain 
rules or boundaries that will be useful in life, 
and reinforcing good behaviour.  Considering 
that children imitate how caregivers respond 
and the messages they transmit, the caregiver’s 
responses should never convey humiliating 
messages nor normalize the use of violence or 
abuse. Hence, caregivers must develop their 
sensitivity and observation skills, and recognize 
the origin of the behaviour and respond 
appropriately. This step should bring together 
the Recognize and Remember tools to offer 
specific behavioural alternatives to challenging 
situations. (See Section C. Respond for more 
age-specific related materials and advice).
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Remember: 

The caregivers’ characteristics or circumstances will determine how challenging this last 
component (Reinforce) is. The Reinforce component should be a priority for some guidance 
profiles, for example: 

 O With adolescent parents who attend school or single parents, highlight the importance of 
establishing daily routines to identify moments where either parent can perform different 
chores (for example, the child’s sleeping time). 

 О REINFORCE nurturing care and the caregiver’s 
wellbeing by explicitly and consciously 
reinforcing recommendations for the caregiver’s 
self-care as well as nurturing parenting practices, 
in order to prevent violence and abuse against 
young children. 

 » Reinforce caregivers’ wellbeing by 
promoting self-care –with healthy and 
positive routines–, highlighting the value 
and importance of having strong support 
networks with family members, friends, 
and colleagues, and suggesting access 
to programs that provide support, social 
services, and protection measures. 

 » Reinforce nurturing care, highlighting the 
importance of the attachment bond that 
the child builds with his/her significant 
caregivers, providing responsive care, 
protection, and security, and offering 
opportunities for early learning and 
comprehensive cognitive, physical, social, 
and emotional development. It is, therefore, 
critical to encourage play-based learning and 
healthy routines that involve activities such 
as imitating, singing and telling stories. 

 О For guidance on this R, see Section C. Reinforce 
for age-specific materials and tips for caregivers 
and children.
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Section C. Material to work with the 5Rs Model 
of Positive and Effective Parenting1  
This section includes tips and resources that can be used to guide and support caregivers as they follow 
the 5Rs Model of Positive and Effective Parenting. This section first presents recommendations related 
to Regulate and Reinforce, which are aimed at caregivers of children in any age range. Age-specific 
resources for Recognize, Remember, Respond, and Reinforce are also provided.

1  Besides the recommendations included in this document, it is advisable to consult the UNICEF care for child development series and the 
publication Emotional self-regulation and alternatives to eradicate violence in parenting. 

https://www.unicef.org/lac/en/reports/care-child-development-ccd
https://www.unicef.org/lac/media/13906/file/Autorreguacion-Emocional-Famiias-Prevencion-Violencia.pdf 
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At all ages and stages of development

Regulate In the context of the COVID-19 pandemic, caregivers are facing significant challenges in parenting and with their own wellbeing. These 
are some ideas to make this time less challenging2: 

 О Trust your ability to raise and care for children, and adapt to change.

 О You don’t have to fill the day with activities and make sure that what you do as a family is entertaining for everyone.

 О Be flexible; given the exceptional circumstances, you can review agreements or routines to adapt to the current situation.

 О Do not worry about trying to do everything perfectly at work and in taking care of your children and their education. It is important 
to choose achievable goals.

If you come across a challenging or difficult parenting situation: 

 О Remember that it is okay to feel overwhelmed.

 О Feel your heartbeat and check whether it’s faster than usual.

 О Feel your breath and check whether it is agitated.

 О Observe your thoughts and identify how you feel and what emotions you experience. Ask yourself what emotions you are feeling 
right now.

 О Try to find out why the child behaved in a particular way. Ask yourself what the child might be thinking and feeling at this moment.

Then, use an emotional regulation or stress management strategy that has been useful for many caregivers. Here are some options:

First option
 О Pause before impulsively saying or doing something.

 О Close your eyes

 О Put one hand on your chest and one on your stomach.

 О Relax your shoulders.

 О Breathe deeply and slowly, expanding your chest and belly; breathe in and out slowly through your nose, repeat 10 times.

 О Remember that children learn everything they see, including how you respond to events. 

Second option
 О Walk around slowly for a few minutes, even if you are in a small space, before reacting impulsively.

 О Take a deep breath and slowly release it as you walk.

 О Remember that children learn everything they see, including how you respond to events. 

Third option (if there are other caregivers at home)
 О When children engage in difficult behaviour, ask your partner or someone else to help by staying with the child for a few minutes 

so you can leave for a moment.

 О Remember how children think and feel according to their age.

 О From the child’s perspective, think of the possible reasons that could explain a particular behaviour.

Fourth option
 О When you feel like your emotions are getting out of control, pause and look in the mirror. Observe your face and try to transform 

your expression into a calmer one. You can even splash some cold water on your face. 

Fifth option
 О Ask for help if you feel you need it. If the situation or your emotions are very difficult to handle, seek help at home, with a family 

member or a friend, or ask for professional help in one of the helplines available. Asking for help is being brave and honest with 
yourself. 

Note to guidance counselor: If necessary, refer the caregiver to a nearby social service for specialized psychosocial support.

2  For more information, see Recommendations for mothers, fathers, and other caregivers during COVID-19.

about:blank
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Reinforce  О Remember that caregivers’ wellbeing is fundamental in ensuring that children are provided with nurturing care. Self-care is 
as important as childcare.

 О Ensure a good sleep routine each night and rest whenever possible.

 О Set care routines and schedules if there are other caregivers at home. You can share responsibilities; suggest Co-responsibi-
lity and active parenting in times of the pandemic.

 О Activate and strengthen your support network with family, friends, and other community members.  

 О Take advantage of free time to learn and train yourself on early childhood development and activities you can do at home 
(check the Internet, call family members, friends, or other community members). Find some options at:

 » Early childhood development and learning.

 » Care for child development (CCD).

 » Enhancing and practicing executive function skills with children from infancy to adolescence. 

 » Manual for parents: early stimulation activities for children under three years old.

 » If the caregiver has a smartphone and Internet access, suggest visiting parenting and child development apps such as 
Afinidata.

 О Avoid pandemic information overload, as well as negative news, especially if you feel sad, worried, or stressed.

 О Set aside a few minutes a day to do things that you enjoy. It can be cooking, watching a TV show, or listening to music.

You can also use some of the following resources designed specifically for the COVID-19 situation:

 О How to support children (and yourself) during the COVID-19 outbreakfile://localhost/about/blank.

 О Recommendations for mothers, fathers, and other caregivers during COVID-19.

Some ideas you may suggest to adolescent parents:

 О Take advantage of the child’s sleep hours to study or do sports activities, listen to music, or talk with friends.

 О Set short, reasonable parenting and personal development goals that are easy to meet in order to achieve a higher goal.

 О Identify distractions and try to reduce them, for example, by setting specific times to check social media and study in places 
where you will not be interrupted so often.

 О Practice self-reflection: Review your thoughts and behaviours to identify areas for improvement.

 О  Remember that consistency is important both for your child’s development and for achieving your personal goals.

about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
about:blank
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0-6months

0-6months

0 to 6 months old

Recognize  О At this age, children hear, see, taste, and feel caresses for the first time. They need time to discover their surroundings.

 О Biological and brain development at this stage require loving care as well as stable, consistent, and predictable environments. 

 О Breast milk plays a special role in brain development and disease prevention. While breastfeeding is best, many children 
thrive without breast milk. Therefore, if the mother finds it too difficult to breastfeed, it is okay to normalize this situation.  
Encourage her to ask for support at the nearest health center and to recognize the importance of responding when the 
child is hungry by feeding her/him in her arms. 

 О At this age, children show they want to be fed by appearing restlessness, putting their hand in their mouth, or by rotating 
their head towards the chest.

 О They usually put everything in their mouth because it is the first part of the body that they learn how to manage, and they 
use it to familiarize themselves with their surroundings. This is how they learn to tell between soft and hard, hot and cold, 
dry and wet, and rough and smooth objects. Therefore it is important to make sure that the objects that the child puts into 
his/her mouth are not too small (to prevent them from being swallowed), are not dangerous and are clean.

 О Crying is a means to communicate their needs until they learn how to speak. At this age, crying is never used to annoy or 
manipulate. 

 О At this age, they do not sleep through the night and may wake up crying for no apparent reason.

 О They are not aware of things that can be dangerous for them or uncomfortable for others.

 О They build an attachment bond, which is why it is necessary for them to feel safe and protected. Children need to have a 
meaningful relationship with at least one person who provides them loving care, who is sensitive and responds effecti-
vely to their needs.

 О Loud sounds and sudden movements can scare them.

 О They feel reassured with the caregiver’s presence, scent, and voice.

 О They prefer to listen to the human voice, especially that of their primary caregivers.

 О One of the things they enjoy the most is seeing the face of their mother, father or primary caregiver and perceiving how 
they respond to their smiles or gestures.

 О Imitating the child’s sounds and movements helps caregivers focus their attention on the child and understand what he/
she is communicating to respond to their interests and needs.

 О Children learn by exploring their own body and environment.

 О At this age, they learn by seeing and hearing, so it is important to avoid covering the child’s face, placing them in a dark 
room, keeping them isolated from people or leaving them in a crib for long periods of time. 

 О At this age, they also learn by feeling and moving, so they should not be wrapped tightly, as they must move and touch 
the people and things around them.

 О They learn by imitating what others do, so demonstrating the desired behaviours is very effective.

Remember  О Addressing crying, fear, or stress immediately to strengthen the attachment bond that sustains trust.

 О Comforting them on time makes them feel safe, loved, and valued. Emotional support is the first thing that children need 
from their caregivers.

 О Do not set norms or limits since these concepts do not make sense to them yet.

 О Smile, hug, caress and say loving words to the child with a calm voice, as this helps soothe him/her when crying or in 
distress. 

 О Provide constant nurturing care (positive trust relationship), which shows them that they will be cared for and protected at 
all times. This promotes their cognitive, social, and emotional development and allows them to learn how to regulate their 
responses.

 О  Verbal communication and gestures are essential from the moment the child is born. This can be done by looking the 
child in the eye and smiling in response to his/her smiles, which helps strengthen the bond and him/her feel safe. 

 О Setting routines and schedules (for example, for bathing, feeding, or naps) helps them experience security, stability, and 
predictability and promotes self-regulation.

 О Redirecting their attention by singing or using a toy to help them calm down and stop crying or soothe their distress.

 О Reinforcing desired behaviours is a good way to teach them what is expected of them.

 О Avoid hitting or shaking them as this can severely affect their brain and hinder their cognitive and emotional develop-
ment. On the contrary, they should always be provided nurturing care as a means to promote healthy development.
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0-6months

0-6months

0 a 6 meses

Respond  О When the child cries, look into the possible causes (he/she may be hungry, have a wet diaper, have gases, may be running 
a fever, etc.), and then try some of the following options:                                                                                                       

 » Hold the child gently against your chest; caress his/her back or head; smile while looking into his/her eyes.  

 » Gently wrap the child’s body in a blanket, hold and lull him/her.                                                                                                                                    

 О Speak to the child in a gentle, loving, and reassuring tone of voice.

 О When the child has trouble sleeping, sing and lull him/her, using a gentle rocking motion.

 О When children put things in their mouths or want to play with an object that is not safe or clean, gently say “no” and 
replace the object with one that is safe and clean. 

 О To calm a crying or distressed child, caresses and hug him/her while saying loving phrases with a calm tone of voice, 
since they prefer the human voice.

Strengthen  О Daily bathing, eating, and sleeping routines. You can even create “rituals”, which are a series of activities that take place 
every day, in the same order and at the same time. They will enable the child to understand that it is almost time to sleep, 
for example.  Proper and predictable routines help the child experience security, stability, and predictability. They also 
help strengthen the bond, set expectations, and reduce the caregiver’s cognitive burden. All this will promote the child’s 
emotional regulation, which is critical for their current and future learning.

 О Activities such as singing or speaking using gestures, animal sounds, clapping and exaggerated movements, strengthen 
the bond and help them develop communication and emotional regulation skills. They also favor children’s cognitive 
development, laying the foundations for lifelong learning.

 О Talking to your baby while looking at him/her in the eye provides meaningful communication.

 О A good time to do this is when you are feeding your baby and he/she can see you and hear your voice.

 О Engaging in daily play with your baby strengthens the bond you share and promotes their cognitive, language, motor, 
and emotional development.

 О At this age, babies like to touch things, feel their texture, and follow them with their eyes. For example, put an object 
slightly out of the child’s reach and then move it closer so that he/she can reach out and grab it.

 О To play a good communication game, imitate the child’s sounds and gestures while looking him/her in the eye. These 
games promote their development and help the caregiver learn how the baby expresses his/her needs. 

 О Use clean and safe household items to play with, or build simple toys at home. Remember that children do not need 
the toys to be store-bought and they can learn and have fun with homemade objects or toys. Other games include the 
following:

 » Where is the baby?: “Face the child, cover your eyes and ask, where is the baby? Wait a few seconds and uncover 
your eyes, pretend to be surprised by looking into their eyes and saying here it is! Get close to the baby’s face and 
smile. Repeat several times ”.

 » Rhymes and rocking: “Place the child on your lap facing you and sing songs with rhymes such as “Row, row, row 
your boat”, while gently rocking the baby. Repeat the song and smile at the baby when he/she looks at you.

 » Hide objects or toys around you and invite the child to look for them. 

 О Provide daily examples of desired behaviours and attitudes. 

 О Try to make sure that care activities (feeding, bathing, and dressing) are fun and allow your baby to learn the names of things.

about:blank
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6-12months

6-12months

6 to 12 months

Recognize  О Providing children with nurturing care contributes to their physical, cognitive, and social development. Predictable and 
safe environments will allow them to feel safe and confident to explore, experiment and learn.

 О Children may start to become more expressive. For example, they may cry more, but also smile more. 

 О At this age, they start to recognize their main caregivers and other family members, telling them apart from strangers.

 О They establish a natural attachment relationship with their primary caregiver, which helps them lay the foundation for 
their relationships during childhood, adolescence, and adulthood.

 О They may experience stress and anguish when separated from their caregiver(s), as they do not yet understand that 
they will return.

 О They start to make their first babbling sounds and squeal with joy or surprise, along with smiling and moving their arms 
and legs.

 О They can tell when their caregivers listen to them.

 О They are still in the process of learning about things that can be dangerous or actions that can upset others.

 О Teething often causes pain, irritation and crying.

 О They learn a lot by doing things for themselves and by exploring their own body and environment.

 О They learn while imitating what others do. Therefore, demonstrating the desired behaviours is highly effective.

 О They enjoy making noises when they hit an object and experiment by throwing things to see where they fall, what 
sounds they make, or if someone picks them up.

 О They recognize their name before they can pronounce it. Hearing their name helps them feel like a special member of 
the family and they understand that they are being spoken to.

Remember  О Addressing crying, fear or stress immediately is critical to establish a strong bond that builds trust and makes them feel safe. 

 О Comforting them on time makes them feel safe, loved, and valued. Emotional support is the first thing that children 
need from their caregivers. 

 О Saying “no” gently and lovingly teaches them about things that can be dangerous, rather than setting rules or limits, 
since they are not yet able to understand these concepts.

 О Shower them with smiles, hugs, caresses, and say loving words with a calm voice: “I am here for you, I will always take 
care of you”, as this helps to calm them down when they are crying and distressed.

 О Provide loving, consistent, and constant care, as this fosters a relationship of positive trust that helps them with self-regulation

 О Strengthen the routines and schedules (bathing, feeding, or naps), as this promotes self-regulation. 

 О Use a loving manner to explain to the child that he/she has made a mistake or is physically hurt.

 О This helps them understand that their behaviours can have consequences.

 О Redirect their attention by singing or using a toy, as this helps them calm down when crying or soothes their distress.

 О Even before they start talking, children can understand quite a bit, for example, when a family member expresses anger 
or annoyance.

 О Reinforce good behaviours.

 О Allow them to repeat desired behaviours, because children engage in repetitive behaviour when they are trying to learn 
a new behaviour or find out how things work.

 О Avoid hitting or shaking the child, as this can severely affect their cognitive and emotional brain development. On the 
contrary, always treat them with warmth and love as this provides security and confidence, which are critical for their 
healthy development.
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6-12months

6-12months

1-2years-old

6 a 12 months

Respond  О When the child cries, look into the possible causes ((he/she may be hungry, have a wet diaper, have gases, may be 
running a fever, etc.), and then try some of the following options:

 О  “It was your diaper, but I’ve already changed it and you’ll feel better.”                                                             

 О When the child is crying or distressed, say loving phrases that convey affection, company, and peace: “I love you very 
much, I am here for you.”

 О When the child cries for no apparent reason, hold him/her gently against your chest, caress his/her face, back or head 
and gently lull him/her. Say things such as: “There is nothing to worry about, I am here; everything will be fine”. Observe 
the baby’s behaviour and if symptoms persist, take him/her immediately to a health service. 

 О If the child hits himself/herself with an object, rub him/her gently and comfort him/her lovingly. You can say things like: 
“You hit yourself and it is normal that it hurts, but I am here to take care of you and help you.”

 О In the event that the child hits the caregiver, gently take his or her hand, to prevent him from continuing to do so, and say 
things like: “You shouldn’t hit me because it may hurt me. Better caress me (move your hand in the form of a caress)”.  

 О Turn the child’s babbling and words into sentences, expanding his/her vocabulary. Describe your child’s feelings in 
words, so that he/she knows that you understand him/her.

Reinforce  О Daily bathing, eating, and sleeping routines. You can even create “rituals”, which are a series of activities that take pla-
ce every day, in the same order and at the same time. This will enable the child to understand that it is almost time to 
sleep, for example, and he/she will learn to move easier from one activity to another.  This will encourage the baby’s 
emotional regulation.

 О Activities such as singing songs or speaking using gestures, animal sounds, clapping and movements are useful for 
strengthening the bond and helping them develop emotional regulation skills. 

 О Talking to your baby while looking at him/her in the eye provides meaningful communication. A good time to do this is 
while you are feeding the baby.  

 О Clean and safe household items can be great toys for your child. You can also build them with simple items you have 
on hand. Remember that children do not need the toys to be store-bought and they can learn and have fun with 
homemade toys. 

 О Play with the child every day to strengthen the bond between you and support their emotional regulation. During this 
period, children learn by doing things by themselves, exploring their environment, using their imagination, and experi-
menting with objects through play. Other games that you can play during this stage are:

 » Where is the baby?: “Face the child, cover your eyes and ask, where is the baby? Wait a few seconds and uncover 
your eyes, pretend to be surprised by looking into their eyes and saying here it is! Get close to the baby’s face and 
smile. Repeat several times ”. 

 » Rhymes and rocking: “Place the child on your lap facing you and sing songs with rhymes such as “Row, row, row 
your boat”, while gently rocking the baby. Repeat the song and smile at the baby when he/she looks at you.

 » Hide objects or toys from the child and invite him/her to look for them. For example, hide an object under a blanket 
and ask the child “where did it go?” Can you find it?

 » Hide and seek game. During this stage, they like to play by hiding their face and if the caregiver disappears behind 
an object, they laugh as soon as he/she reappears. They also enjoy hiding behind a blanket for the caregiver to 
“find” them. These games help the child to feel certain that even if they do not see their caregiver, he/she will return.

 О Provide daily examples of desired behaviours and attitudes. As explained in “Recognize,” children learn by self-exploring, 
playing, observing, and listening. For example, if the child is rude to another child, you can tell him/her that it is better to 
be gentle and considerate with others, showing them with examples: you can caress the other child or a stuffed toy.

 О If you have not had time to play with the child, try to make sure that care activities such as feeding, bathing, or dressing 
are fun and allow the baby to learn.

about:blank
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1-2years-old

1-2years-old

1 to 2 years-old

Recognize  О At this age, children start to become aware of rules and authority figures, which can lead to frustration.

 О Because they feel frustrated more often and still cannot use words to express themselves, they start throwing “tantrums”. 

 О They take the first steps at this age, which allows them to further explore their environment. At this time, there is an 
increased need for caregivers’ supervision.

 О They expand the range of exploration activities (walking, touching, observing, holding) which is part of their physical, 
cognitive and brain development. 

 О When eating, it is normal for them to spit the food out or take it out of their mouth, as they want to investigate 
everything they are living and experiencing, even what they eat and chew.

 О They frequently drop or throw objects to experiment and understand what happens when something falls. 

 О They play at stacking objects until they fall. With these experiments they are learning how things work and what ha-
ppens when they manipulate objects.

 О They start pronouncing words and trying to express themselves verbally. Therefore, it is important to take advantage of every 
opportunity to have “conversations” while feeding and bathing them and when adults do household chores near them. 

 О They are beginning to understand what others are saying, are able to follow simple directions, and often say simple words 
like “water.” It is important that caregivers try to verify whether they have understood correctly, saying, for example, 
“Would you like some water?” 

 О They learn to say “no”, and they say it frequently, since they are recognizing themselves as an independent person. They 
are not trying to challenge anyone when they do this; they are rather trying to communicate their desires and feelings.

 О They have not yet fully developed the ability to understand that others also have feelings and emotions.

 О They start to learn how to manage their emotions by following the example of their caregivers.

 О They become more interested in playing by themselves. Therefore, it is important to provide them with a safe and clean 
playing environment that is within an adult person’s eyesight, so that he/she will be able to accompany, observe and talk 
to the child while carrying out daily chores.

 О When they learn a new game or skill, they repeat it over and over again. These discoveries make them happy and more 
confident. They especially enjoy making the adults around them happy.

Remember  О Addressing crying, fear, or stress immediately to strengthen the attachment bond and create trust.

 О Emotional support is the first thing that children need from their caregivers. Comforting them on time makes them feel 
safe, loved, and valued.

 О Redirecting the child’s attention when a tantrum is about to occur can be helpful in preventing it. 

 О Giving direct but loving directions, like saying “no,” helps them understand boundaries and rules.

 О When you say “no” (or set a boundary or rule) make sure you provide an alternative desired behaviour “don’t do 
that, do this instead”.

 О When you say “no” (or set a boundary or rule) make sure you provide a simple reason or explanation “If you put your 
hand in the fire you can burn yourself and that will hurt.”

 О Avoiding losing control; responding calmly to tantrums is more helpful to prevent them.

 О Strengthen the routines and schedules (bathing, feeding, or naps), as this promotes self-regulation.

 О Be coherent and consistent in applying rules and regulations, as this helps them develop self-control. 

 О Reinforce desired behaviours with loving words.

 О Create an environment that is as safe as possible and find ways to guide the child away from situations that put him or her at 
risk, to avoid saying “no” all the time. This teaches them about boundaries and rules and allows them to develop self-control.

 О Setting a good example is the best way to teach good behaviour, as children imitate everything their caregivers do.

 О Avoid hitting or shaking the child as this can severely affect their cognitive and emotional brain development. On the 
contrary, always treat them with warmth and love as this provides security and confidence, which are critical for their 
healthy development.
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1-2years-old

1-2years-old

1 a 2 years-old

Respond  О When the child is throwing a tantrum, point out another object or mention a situation that redirects the child’s attention.  
For example, in a situation where child wants to eat a cookie before dinner and this is not permitted, you can say: “Have 
you noticed that the neighbor is taking her new puppy for a walk, let’s go and look at it from the window! “                                                                                     

 О When the child is throwing a tantrum, place yourself at the child’s level, look him/her in the eye, be empathetic, stick to 
the established norm, and offer comfort. For example: “I know you are upset because you do not want to leave your 
grandmother’s house yet because you have a lot of fun here, but now we must go, it is late and we must go to bed, next 
week we will return and you will enjoy yourself with her again. In the meantime I’m here and I’ll help you feel better. “

 О When the child throws a tantrum, he/she can also be taught to breathe deeply to calm down. The two of you can breathe 
together so that the child learns by following their caregiver’s example. You can also give the child a loving hug, until he/
she starts to calm down.                                                                                                                                                     

 О When the child does something wrong, you can calmly and lovingly say “no” and explain the correct behaviour. For example: 
“You should not throw the cookies on the floor if you don’t like them, its better if you just remove them from your plate.”                                                                

 О Make sure that when you give the child the instructions, you use adequate body language or model the behaviour by 
making a demonstration. For example: “To drink your soup, you must grab the spoon by closing your fingers around it 
and then bring it to your mouth.”                                                                                                                          

 О When the child is at risk (for example, when he/she is playing with a knife) gently hold the child’s arm with one hand and 
remove the object with the other, saying phrases such as: “This object can hurt you, we better find a toy for you.”                                                   

 О When the child is afraid, come closer to him/her, show him/her that you understanding his/her fear, hug him/her and 
make him/her feel safe by saying: “I am here to protect you, nothing bad will happen to you.”    

 О Use kind words to calm your child down when he/she has hurt him/herself and praise his/her efforts.                                                                                                         

 О When you need to leave the child, explain the reason for leaving and say a reassuring phrase, such as: “I’m going to the 
supermarket and it won’t take long. In the meantime you will stay with Mom and when I return, I will bring you your 
favorite fruit.”

 О Turn the child’s babbling and words into sentences, adding to what they say. Describe your child’s feelings in words, so 
they know you understand them.

Reinforce  О Daily bathing, eating, and sleeping routines. You can even create “rituals”, which are a series of activities that take place 
every day, in the same order and at the same time. This will enable the child to understand that it is almost time to sleep, 
for example, and he/she will learn to move from one activity to another with more ease. This will encourage the baby’s 
emotional regulation.

 О Routines that involve storytelling or drawing about daily experiences strengthen their emotional skills, help them un-
derstand the consequences of actions, and help them identify and understand their own emotions. 

 О The child’s learning can be stimulated by observing what he or she does and expressing it in words: “You’re stacking objects” 
“The toy fell down!” When playing, you can also offer to help “Let’s do it together. Here are more toys for you to stack.”

 О Playing daily with the child strengthens the bond between you and supports his/her emotional regulation. Play helps 
children learn about their environment and makes them aware of rules and boundaries.   

 О Simple word games and easy questions, for example: “Where is the toe?” “Where is the bird?” are useful for learning 
about what they see in the environment or in picture books.

 О Activities with music and dance. First, dance very fast and then very slowly. Finally, pretend to freeze in specific poses 
during the dance. Other activities include:

 » Impulse inhibition and control games, such as “statues” or tag. Also, dancing games where they must stand still 
every time the music stops.

 » Role playing: that involves initial rules on how to behave according to the particular role or character.

 » Games that involve hiding and looking for objects: hide objects or toys from the child and invite him/her to look for them.

 О Setting examples every day is important to reinforce desired behaviours and attitudes. As explained in “Recognize,” 
children learn by self-exploring, playing, observing, and listening. For example, if the child is rude to another child, you 
can tell him/her that it is better to be gentle and considerate with others, showing them with examples: you can caress 
the other child or a stuffed toy.

 О If you have not had time to play with the child, try to make sure that care activities such as feeding, bathing, or dressing 
are fun and allow him/her to learn.
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2-3years-old

2-3years-old

2 to 3 years-old

Recognize  О At this age, children better understand that there are rules, norms, boundaries, and consequences for their behaviours.

 О They have developed a stronger ability to tell the difference between familiar and unfamiliar people and places and this can 
lead to the onset of new fears.  New or infrequent people, places, or objects can be perceived as threatening. 

 О Their imagination becomes more active and this allows them to imagine things that scare them or that can harm them 
(monsters, animals that attack them), especially at night.

 О When the caregiver leaves them alone, even for a brief moment, they may feel afraid or anxious.

 О They mainly prefer to spend time with the caregivers that belong to the core family nucleus (parents, siblings, and grandparents).

 О They begin to develop social skills, increased awareness of themselves and their surroundings (which leads to more fre-
quent feelings of shame).

 О They begin to learn how to manage their feelings and impulses. They are not yet fully aware of their feelings and they lack 
the capacity to put themselves in the shoes of others.

 О They improve their ability to understand what others are saying and can follow simple directions. Therefore, listen to them when 
they respond to these questions: “Where is your brother?” “Would you like the red or the yellow cup?” “Which ball is bigger?”

 О They may begin to display more physically aggressive behaviours, which tend to decrease as they develop the ability to regu-
late and control their emotions and impulses, as well as use verbal communication to resolve conflicts and express needs. 

 О They become more skilled and adept at walking, which is why they explore more and become more active.    

 О They begin to speak and better express their needs with language.

 О They become more interested in playing by themselves. For this reason, it is important to ensure a safe and clean playing • 
They become more interested in playing by themselves. For this reason, it is important to ensure a safe and clean playing environment, 
located near a caregiver that can observe them while they perform daily tasks.

 О They become more skilled at grouping pieces by color, shape, or size. For this reason, they enjoy activities related to grouping objects. 

Remember  О Teach them stories, songs and games that tell them how to behave, as this allows them to learn about boundaries/norms 
and the consequences of their actions.                                                                                          

 О Avoid losing control and respond to tantrums calmly, as this is more useful and effective. Distract the child or redirect his/
her attention when a tantrum is about to occur.

 О Give short, simple instructions on what not to do and respectfully explain what they should do or say instead. When you 
say “no” (or set a boundary or rule) make sure you provide an alternative desired behaviour “don’t do that, do this instead”.

 О Set a few norms and rules with previously defined respectful and coherent consequences for breaking them.  When a child 
breaks a rule, they should be corrected gently so that they do not feel ashamed.

 О Reinforce good behaviours with loving words or rewards. Children learn best when their good behaviours are acknowled-
ged, rather than just scolding them when they misbehave.     

 О Give instructions that respond to the child’s capacity to understand them.   

 О Reinforce daily routines (when and where the child eats, bathes, brushes his/her teeth, etc.), as these promote self-regula-
tion and prevent future behaviour problems.)                                                                                                                                                                                                             

 О Avoid correcting or mocking them when they make language mistakes, as this discourages them. They will learn to speak 
correctly by imitating and listening when others speak correctly.

 О Show the child that you understand and respect his/her emotions; avoid undermining or making fun of them. This helps 
them develop emotional regulation.

 О Transmit feelings of peace and protection in times of anguish or stress and teach the child how to take deep breaths.

 О If the child starts behaving aggressively during an activity, it is good to switch to another game or activity that allows him/
her to calm down or redirect his/her attention to something else.

 О Choose a quiet and cozy place at home, that is, a safe space where family members go when they lose control and need to 
calm down. It is recommended that you speak about this place beforehand and explain to the child the role it plays.

 О Allow the child to explore and monitor his/her activities to provide help if necessary.

 О Setting a good example is the best way to teach good behaviour, as children imitate everything their caregivers do.

 О Avoid hitting or shaking the child, as this can severely affect their cognitive and emotional 
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2-3years-old

2 a 3 years-old

2-3years-old

Respond  О If the child throws a tantrum, point out another element or situation that redirects the child’s attention. For example, if a 
child wants his/her mother to buy some candy and has been told that that is not possible at that time: “Have you noticed 
that there is a very cute doggy outside the supermarket, let’s see her! “                                                                                     

 О If the child is throwing a tantrum, get down to the child’s level, look him or her in the eye, be empathetic, stick to the establi-
shed norm, and offer comfort. You could say this, for example: “I know you are upset because you do not want to leave your 
grandmother’s house yet. You have a lot of fun here, but now we must go; it is late, and we must go to bed. Next week we 
will come back, and you will enjoy yourself with her again. For the time being, I’m here and I’ll help you feel better.”

 О If the child is throwing a tantrum, help him/her to understand his/her emotions “You are feeling sad because we already 
have to leave, but we will soon come back to visit your grandmother.”

 О If the child behaves inappropriately, explain clearly the precise behaviour that should be avoided: “You should not draw on 
the wall because that will damage our house” and say what he/she should do instead: “It’s better if you draw on this white 
sheet, it is more comfortable and you can keep your drawing.”                                                                                                         

 О If the child behaves inappropriately, give him/her clear and short instructions and an explanation: “When you hit others, it 
hurts them and makes them sad, so we should not hit others.”        

 О If the child is behaving inappropriately, give him/her short and clear instructions, and set respectful and reasonable conse-
quences (consequences should be defined beforehand and the child should be aware of them). 

 О If the child is engaging in aggressive behaviour, switch activities or redirect his/her attention.  Invite the child to calm down 
and breathe slowly, or remind him/her to go to the cozy corner to calm down.

 О When the child is afraid, express your empathy, hug him/her and transmit security: “It is normal for you to be afraid of that 
movie, but remember that those monsters do not exist, they are people in disguise, and I am here to always protect you.”

 О Turn the child’s babbling and words into sentences, adding to what they say. Describe your child’s feelings in words, so they 
know you understand them.

Reinforce  О Daily bathing, eating, and sleeping routines. You can even create “rituals”, which are a series of activities that take place every day, 
in the same order and at the same time. This will enable the child to understand that it is almost time to sleep, for example, and 
he/she will learn to move from one activity to another with more ease. This will encourage the child’s emotional regulation.

 О Mutual understanding of the established norms, rules, and consequences.

 О Look at picture books and read stories to the child, because besides helping prepare him/her for reading, they will improve 
their vocabulary and expression and will learn how to behave appropriately.

 О Routines that involve storytelling or drawing about daily experiences with your child strengthen their emotional skills, help them 
understand the consequences of actions. This also helps children better identify, understand, and express their own emotions. 

 О To develop early writing skills, encourage the child to scribble using pencils, markers, colors, or in the sand.

 О Initiate games as part of household chores, where you can name or count things. You can also ask the child to help you clean the 
vegetables when you are cooking. During these activities, have him/her describe the textures, name the colors, and count numbers.

 О Games and outdoor activities are especially important to expand learning horizons in the community.

 О For activities including music and dancing, dance very fast at first and then very slow. Finally, pretend to freeze in specific 
poses during the dance. 

 О Play with simple homemade objects, as these will equally enable children to learn the same skills and enjoy themselves. 
For example, they can learn to draw with chalk on a stone or with a stick on the sand. They can also put together a homema-
de puzzle by cutting large pictures from magazines or simple drawings.

 О Play-or-act games enhance creativity.

 О Playing every day with the child strengthens the bond between you and supports their emotional regulation.

 О For example:

 » Impulse inhibition and control games, such as “statues” or tag. Also, dancing games where they must stand still every 
time the music stops.

 » Role playing: that involves initial rules on how to behave according to the particular role.

 О Allow the child to play with a variety of toys (including cars and dolls), regardless of whether they are typically boy’s or girl’s toys.

 О Provide daily examples of desired behaviours and attitudes.

 О If you have not had time to play with the child, try to make sure that care activities such as feeding, bathing, or dressing are 
fun and allow the child to learn.

 О Talk respectfully about others who are different from you. Help the child understand their own culture and history and to 
value that of others.
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3-5years-old

3-5years-old

3 a 5 years-old

Recognize  О At this age, children have improved their verbal expression capacity, so they want to ask about everything they see, perceive, 
and feel. 

 О They are strongly motivated and love to learn and understand everything that happens around them.

 О They have become more curious, so they continue to explore their environment, which is necessary for their motor, cogni-
tive, social and brain development. This also requires increased supervision from their primary caregivers.

 О They repeatedly ask “why”. This is not intended to annoy or challenge anyone; they are just trying to better understand the 
world around them.

 О Out of curiosity, they start to engage in riskier exploration activities (picking up sharp objects, jumping from the stairs, 
tasting inedible objects or substances).

 О They increase their understanding of the instructions, norms and rules provided by their caregivers.

 О They are starting to better understand the consequences of their actions and to tell the difference between what is safe and 
what is risky.

 О As a result of their growing imagination, they engage in a wider variety of games. For example, they dramatize adult roles 
or act as their favorite characters. 

 О They are more interested in adult activities (talking on the phone, cooking, driving, using the computer), as these represent 
examples of new activities to learn and ways to express their emotions. 

 О They spend more time playing, which is essential for their development.  

 О They are more interested in activities such as drawing and coloring.

 О They enjoy games where they have to assemble and disassemble figures with blocks, tiles, or pieces, which supports their 
emotional regulation and fine motor skills. 

 О They are more interested and enjoy helping with housework, and they try to imitate their caretakers (cleaning the house, 
cooking, washing dishes, sweeping, etc.). 

 О They are still learning how to manage their feelings and impulses.

Remember  О Introduce more norms and rules and define the consequences of breaking them.  The consequences must be respectful 
and consistent with the rule/norm. It is also important to agree on the consequences, lovingly asking the child whether he/
she understood them.  

 О Implement consequences, such as restricting toys, activities, and favorite treats.

 О Always be consistent with established rules and consequences.

 О Reinforce good behaviours. For example, use points and rewards systems. 

 О Talk to the child about the consequences of their actions and explain the reasons why there are household rules and norms. 

 О Reinforce daily self-care routines (bath time, brushing teeth, eating, washing hands, etc.) to continue supporting them to 
learn to self-regulate.                                                  

 О Show respect for their fears and emotions and provide solutions or explanations without punishing or making fun of them. 

 О Show respect when they feel ashamed in different situations and provide solutions without punishing them.       

 О When the child asks “why?”, reply with kindness. If you don’t know the answer, be honest and say: “I don’t really know, but 
we can find out together.”                                                                                                                                           

 О Allow them to have little more autonomy in games, activities, or daily routines, but monitor them constantly. 

 О Teach the child how to take deep breaths as a strategy to calm down, by inhaling through the nose and slowly exhaling 
through the mouth.

 О If the child starts to engage in aggressive behaviour, switch to another activity to enable him/her to calm down or redirect 
their attention.

 О Choose a quiet and cozy place at home, that is, a safe space where family members go when they lose control and need to 
calm down. 

 О Setting a good example is the best way to teach good behaviour, as children imitate everything their caregivers do.

 О Avoid hitting or shaking the child as this can severely affect their cognitive and emotional brain development. On the con-
trary, it is advisable to always treat them with warmth and love as this provides security and confidence, which are critical 
for their healthy development.
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3 a 5 years-old

3-5years-old

3-5years-old

Respond  О When setting a household rule/norm, briefly explain to the child the reason for this rule and offer an example of an alterna-
tive behaviour “Remember that you don’t need to yell when you want to ask for something; I will understand better if you 
speak to me softly and calmly.” 

 О Set clear rules, drawing emphasis on the desired behaviour and the reason for the rule: “You should always wash your 
hands with soap and water before eating, to avoid getting sick.”

 О You and the child can both agree on the consequences he/she will face in case of breaking the rules. The consequences must be 
clear, consistent with the child’s actions, and constant over time (always avoid physical punishment). For example: “Remember 
that if you yell, I won’t be able to understand you, so if you yell at me to ask for candy, I won’t be able to give it to you.” “Re-
member the last time when you kindly and calmly asked me to use the T.V. control and we were able to use it together.” 

 О Kindly and respectfully ask the child to repeat back to you the rule you explained to him/her, for example, by saying: “Plea-
se tell me whether you understood the reason why we should not eat without washing our hands first.” 

 О If the child is throwing a tantrum, get down to the child’s level, look him or her in the eye, be empathetic, stick to the esta-
blished norm, and offer comfort. For example: “I know you are upset because you do not want to leave your grandmother’s 
house yet. You have a lot of fun here, but now we must go; it is late, and we must go to bed. Next week we will come back, 
and you will enjoy yourself with her again. For the time being, I’m here and I’ll help you feel better.”

 О When the child is throwing a tantrum, help him/her understand his/her emotions. “You are feeling sad because we have to 
leave, but we will come back soon to visit your grandmother.” 

 О If the child behaves inappropriately, clearly explain the precise behaviour that should be avoided: “You should not draw on 
the wall because that will damage our house” and say what he/she should do instead: “It’s better if you draw on this white 
sheet, it is more comfortable and you can keep your drawing.                                                                                                         

 О If the child behaves inappropriately, give him/her clear and short instructions and an explanation: “When you hit others, 
it hurts them and makes them sad, so we should not hit others.” “Remember the other day when you kindly and calmly 
asked me to use the T.V. control and I shared it with you?” Now it’s your turn to share your toy with your friend. He will use 
it for a while and then he will return it to you, as you did with me.  We must share!  

Reinforce  О Daily bathing, eating, and sleeping routines. You can even create “rituals”, which are a series of activities that take place every 
day, in the same order and at the same time. This will enable the child to understand that it is almost time to sleep, for exam-
ple, and he/she will learn to move from one activity to another with more ease. This will promote their emotional regulation.

 О The mutual understanding of the established norms, rules, and consequences.

 О Activities that involve storytelling or drawing about daily experiences with your child, strengthen their emotional skills, 
help them understand the consequences of actions. 

 О Storytelling activities help children identify, understand, and express their own emotions. 

 О Dramatizing stories can provide the child with structure and enhance their attention and regulation skills as they learn to inhibit 
impulses to follow the story. For example, you can build puppets out of recyclable materials or socks that they no longer use. As 
you decorate the puppet, ask the child about their character, who it is and how it feels to play that character. Take advantage of 
this activity to ask him/her if there is something that worries him/her and show him/her how to handle the situation.   

 О Activities that require a child to relax and focus his/her attention, such as balancing exercises, yoga, or slow breathing, can 
help develop emotional regulation skills.

 О Early writing skills can be fostered by encouraging the child to scribble with pencils, markers, colors, or in the sand.

 О For activities including music and dancing, dance very fast at first and then very slow. Finally, pretend to freeze in specific 
poses during the dance. 

 О Play with the child every day to strengthen the bond between you and support their emotional regulation. 

 О Suggest playing Impulse inhibition and control games, such as “statues” or tag. Also, dancing games where they must 
stand still once the music stops.

 О Suggest role-playing games that include rules on how to behave in certain situations.

 О Allow the child to play with a variety of toys (including cars and dolls), regardless of whether they are typically boy’s or girl’s toys.

 О Safely cooking with the child can be a lot of fun.  This allows the child to practice emotional regulation as they wait for 
instructions, while they develop their memory and attention. 

 О Provide daily examples of desired behaviours and attitudes.

 О If you have not had time to play with the child, try to make sure that care activities such as feeding, bathing, or dressing 
are fun and allow him/her to learn.

 О Talk respectfully about people who are different. Help the child understand their own culture and history and to value that of others.
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